DOCOHSHT BBSOHB 



BD 145 725 



FL 009 .002 



iOTHOB • 
TITLE • 
PUB DATE' 
'BOTE 



EDBS PBIGE 
DESCBIPTOBS 



Terry> Bobect !!• 

M0H3;QBE: The Assistan-te. ' . 

Oct 77 ' . . 
13p/; Paper presented at Annual Foreign Language 
Conference Sponsored by the Ditrision of Secdhdary 
Education, Oepartnent of Education, Cojmonvealth of 
firginia (16th, Bichaond, Virginia, October. 13-11, 
1977) ^ ' . ^ L . 

MF-$0,83 HC-$1*67 Plus^ Postage* > 
♦Autoinstructional^ Aids; ♦Goiputer Assisted 
Instruction; Cultural^ Education; Educationa"! 
Technology; ♦French; Graiaar; ♦Lang'uage Insteuctlon; 
Language Skills; ♦Pattern^ Drills (Language) ;. 
Programed InstructJ^on ; ♦Second Language L'^^arning 



ABSTBACT - • ^ ^ 

HONIQOE is a very siaple, pseadopersonalized 
computer-assis't^d prograa for Frenc^* It is written in BASIC for use 
in the Hewlett-Packard 20.00 C* or the HP 2000 Access. system 
computers* The program, in its simplicity, allows for a great degree 
of variety in the types of drills which can be included — graamat and 
culture* MOiiTQOE is not designed for computer-assisted instruction or 
testing but for supplementary. drillwork, affording the student 
unlimited access to •drills* With minimal e'diting MOHlQOfe can be 
converted into computerizied drills .in any language'* The cost fictors 
involved, in using HONIQOB are relatirely small* iOxe time factor for 
the i'eacher is equally small — it involves no more time than thkt 
neeided for creating a 20-25 item daily classroom qui2* Benefits 
gained from dsing the program are primarily m0.tivat4.0nal since it 
provides the student with readily available drills based on/imciterial 
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WONIQUC--THE ASSISTANTE 



WONlQUE'^is a tirelessly/ good -vdorker , She/tarely .makes 
mistakes.' She is vjexy corvristen t, and she wiil do' anythijig 
you tell her tp. Yet, she is b^aslcally qui^e d^umbl After 
all, IflON IQUE;. is a series of cdmouter-assi'sted Fx^nch drills 
which I first began to use in 1974 ." S in ^e" 15^^74 the basic . 
program h^ been refined byt the original concept. and Dur- 
pose have been retained^. / ^ ^ ^ . 

A v^ry common^ reaction to hearing about a computer for ^ 

• \ ^ ' ' ♦ 

,use as -an instructional device In PL study is *^0h, no! ^ H^e^s 

another at-tempt at replacing the teacher with a machinel . lUe' 

insist on proli'f era ting "Dachines and undermining — even, dehuma- 

nixing oj^r , institutions" ; or "Well, someone has^ f otjnd^ ag^th^r 

toy/' ' . ^ • 

.Au con traire . ^The original Xlurry of N DEA-f inanced • 

language* latwra torie s has subsided, «nd teachers were not ' . 

replaced. * The' Utopian laboratories and original audig-linguarl ' 

r f 
/ 

materials h'av/e been replaced by rationally and realistically 

designed methods which incorporate these same laboratories 

•t • 

or a't least the princi^ple of these lab^, an d ^which ^ use them to 
much greate^r benefit. Teachers do not consider 'tape and cas- 

/ > ^ 

sette recorders, overhead, *filmstrip and movie '-pro jector^^ 
and videotape equipment as attempts on their lives and live- 
lihood, but as^ufelcome additions to the basic hardware to be * 



ERLC 



2 



MONIQUE - Page 2 



^'used in 'ev/eryday cla'ssrooni situations and. activ/i ties 

Sowshoulti it be, with , the computer, since.it combinqs the 

indefatigability of tape, "the 'sel^frcorrecting features, of pro- 

gtammed texts and the nov/elty of \/ideo-tape equipment. After 

'all, it is a lot moTe interesting fot a student to use ttian 

^ 1 . 

any one of the other machines ule haue at oOr " disposal^ . 

Nevertheless, the computer *-can never r'eplace the language 

• laboratory since it deals liiith -a totally different skill area- 

^Tral language Versus wrijtten^' language . N43r can.lt replace the 

teacher, since personal ionlact with the taacher cannot be * 

I * 
r^plaDed by a cold, impejrsonal, unsympathetic machine. 'Even 

pseudspersonal responses made by a^ computer lack the personal 

warmth ih a good student- teacher relationship. ^ ^ 

If* 

Dr». Cecil Woo'd, at! the Uh4.versity of Minrwso t^,^ has inr 
corporated CAI [computer-assisted in'struc tion] In his first- 
ye^r German cour^^^. Irf' the preface tp. hi^s handbook / he jnake| 
3 Statement which redufces tHe| intinnrdatlng', a'llr>nbwing, nev^r 
'erring computer to a sfimple, jtJumb machinfe.*" 

If, you take the CAt German c.ourse,'you will • 



' ex^pect, a niiraO|iLeI I dol myself^. Nelth^of us 
• will' getfit. Hope'alwajys ' exceeds -r.eality. 

-.,T.he» computer* shoul'd teach grammar, the 

televifeion * oral compifefliension ' an d vocabulary"; the 
classJoom should bleffidf them^into language. Ac-, 
tuall^ this id wlnat ' i«i|Ll happen — not as, perfg^^ly 
hereof us hopeis,; but pretty well» (.••.) 



■1 ■ 



as ,ei 



When hope- exceeds real;i ty ,* then you are a human / 
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>^ ■ being (slang for homo sapiens ) ; if*, it did not, you 
would be -a computer, (slang, for an- idiot ) . 
. ' Computers, nohtrally, do not make mistakes, 

Neither rdo they eat piz2a, make- love', »c[iange their ^ 

' ' ^ • ' ' * \ 

minds or dream , They capt^pt spea4<-, 8ither--not 

German, not any other language., 
• • ■ . ^ t . 3" 

' You can. ^ 

In 'a Carnagie Ctfmmi'^sion report on 'Higher -.Edu cat i-on pub-^ ^ 
lished in 1975, it was remarked that the real truth about com- 
puters in higher Bducation lies more in^ the pessim'ism- of edu- 
cators against using the computer than in the optimism of ' ' 
.technologists towa-rd its use, i'.e,^ any one kind of technology 
is quite approprijite For cert^iirP^disciplines and, certain t^pes 
of subject matter, and quite inappropriate for others. In 
other wordsj does- — o]J(^can — thd corqputer- find^S niche' in TL,-study?' 

Ev/en with, the plight of PL study af'^the college 'and uni- 
versity I'^v/els, with dqpr&ased §n rollmen ts an d reduced f\aculties 
Is a general trend, do we hav/e sufficient time for eajch s^tudent 
who come^'^ to see us with ,his Numerous requests for help*, arid "/ 
cbmplaints such as "I do'nH understand this'gtuff. .Can you 
helpTme?* What else can. I do7"-rand ' the ''stuff" jne doBs rtot 
understand is a grammar ^oint you ha\]^ beln-- discu'ssing* f or * two . 
sqiid jweeka in class, replete wi th\c:/i2zes and^jseyeral v/^in at^ 
tempts at rephrasing/ a* single- gramma r pioint ad nauseym. 

'^Therefore, in* an attempt .to h^lp the student's and to^affofd 
'them more -drilluufork, I desinged' IVION IQUE ^ • The name is lnot an 
acronym for an esoterically-named prpgfam, but simply the first'/ 
'.French neme that -came to mind/ . ;* / " . ' 
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iCOiMlQUE is a very simole computer prograrn in qjesion. In 

* - » V i 

its ^simplicity, i^t, of course, has its limitations, such as 
'(l) it does not allow for variables in answers (syno- 
ny-^s, 'alternate forms). 
^ ^ (2) It ha^ an iavari^ole format. . * • " ;* 

(3) It does not direct students, biased on their erro-rs, 
to relevant portions of the.graaynar text, 

(4) It does^^not branch students to simpler p-roblems based 

^ • I . ; • 

on the same grammatical conceB,t, 
rTany of the currently available CAI pregrams are both com- 
plex-and expen si ve , TheJ^ call for more elaborate cdmouter equip- 
.ment such as p'lasm^ display units, audio-' and* visual components. 
Also, these prograns were developed and designed fbr usjb in the. » 
teaching situation in the specific environment in which they were 
developed. In other words, th^ese **canned " programs are not' 
readily adaptable to other leafcning situations' and en vironments • 
> Gor schx>p_ls haying a more restricted budget and more limi- 
ted computer, resources, f^lONIQUE can 'Be used, since, for its ' 
operation, the basic hardware^, headed is obviously a' computer = 
(such the Hewlett-Packard 2000C-* ) , and' a telet'yp'e terminal— ' 
either direct-wired or witrh an .acoustic; coupler . 

Most teletype termnajls do" not al.low Tor upper- and lower- 
cBs§ letters or Accent ma^rks. I find" this a minimal drawback for 

1. • . ■ ■ 

the con sideration , of adopting sucji a device. At the dther ex-' 

\) 

trem'e is CAflLOS [Compater-^Assisted Re.view Lessons on Spanish 
Syntax], which artif icializes Spanish orthography by" using an 
^apostrbphe i'n the ne»xt space after; a letter to indicate^ th'e 
accent mark, or an asterisk .after f\i.tp ^"^presen t 'a tilde; 
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* » k ^ 

^ - ' * ' • • I 

^ ' • ■ ' \ \ . ' • " - 

.CAN*»0-*N . Although -initial!;^ the lack -of~* uppex- and lower-case 
^letters and accent marks may seem inaccurate or misleading, ^tha 
'basic practice in, using the correct forms--past participles,- , 
adjeative agreement, position-of conjunctive object "pronouns, " 
etc .--minimi-zes this relativel^- small drgwbaak.. . ' . 

Many of the limitations I have mentioned ,are superseded 

o , . <^ ^ ' * , / 

by the fact, that MONlQUE' is. ' not computei?-assisted .instruction 

but 'computer-assis ted vdrillwork . The drills^ are for review ox 

are supplementary • work co'vering- orfly one^basic point of grammar 
' \ ^ * . * 

that can. easily be located in the , textbook, and the' drills ar^ 

never- inserted bjsfore* a- poin^'t is to be or has b^en studied in 

cla'ss . ' I , * 'V ■ ^ ^ 

lYiOi\i IQUE, ' even with Its lirai tatibns,^ is .a highly flexible 

• • • 

instrument, since'^its fl.e^ibility stems directly from, its very 
simplicity . •^he program is a totally optional activity for those 
studejT^ts who want; and need supplementary work.* Granted, it does- 
not^give the student the personal contact with the teacher and 
the benefit of oneVto-one tutorial sessions, but'*i^does grve 
them (l) a conveniently accessible series, of practice drills "~ 



V 



^relevant to the stJbject raa'tter bexng^tu'died in class;* (2) an 
available review of problem areas in F'L* learning; .arid (3) im- 

'mediate reinforcement, verification and correction of both cor- 
reQt^and^ inct)rxebt answers. • ^- . • ' , *^ 

Wi tK ;.rivinifnal^ work- arid, very miaor changes, ^ MON^IQUE ' can be^ 

-inade int/inARM., HtLGA, .SOP^lV, FULUIA or NA^TASHA— thA ira, a 

4;^panis^, ' German , I talian , Latin or Russian program . 
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COST ANiO Tir.iE FACTORS ■ ' ^ ' . • •. 

Of pr.iTiary concern to potential computer users, surpassed 
only S^y t>^^' qualm of us«ff\ri^*y et another machine" in FL-class- ' \ 
rooms, are factors of cost-benefit , -cost^-eVfectivensss and"'> — ^ 
time. 

Uiith the wj^despreard .proliferation of ctamputers and computer 

tgchnoloQy, the cost of hardware 'is rapidly declining.^ Even 

convtTunicat'ion costs — the use of phones and/or pVione linesr-are 

falling into acceptable xanges. The major cost tofngjon^nt is ^ * 

associated with the software (the instructional materials) . 

The'rnora widesorea'd they beco^ie, the lower the .costs to e^en 

^^^^ 

) • 

a. potentially -Insignificant nunrrfeer of cents per student hour. 

One of.'the basic costs, asiae rrom both the hardware a^d 
softu.^ara•, is ternina^ user. time, and stora^ge. . 3<esed%>on financial 
records for my own program in 1975-71^, arid .for my own classes-, 
if all 74 of *)y students ha d used the ''computer, the cost pfer 
s"tu'den t would haye' been about S7.50 for lO-mopths'. 



•TEA-CHER USE ' - STUDENT USE 

DATE 



■ COST '■ • HOURS • COST HOURS COST RCR HOUR 

• 19 75-76 'N^jaa^aO— " 27.89 ' '3338T87*< ^ 293.91 W.12 , • 

197^-77 $210.94 3106.11*'* 92.95 * SL.14 

, • ^Includes first- and ^econd-y»e^r st;ydents .* , / 
**Includes only secon.d-y ear s'tuqien ts ^ 

? , * ' • 

. • • ^ 

***^Information. not* available. ' . '/ ' 

^ i^ost of the teacher-use *t if" 6 is devoted to inserting new* ^ 
drills,/ making changes in thfe "frame program an^, correcting er- 
^rof.s in the inserted'^dfiH itenis. Actually, 'mach of this work 
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could be done by a studept ^ssijstant, yT\)e only^ purely teachef- 
controlled 'activity- is the writing *of th« drills (based -on* • ' ^ 

, ^ v ^ - ~ * ^ 

current classroocn- ma t§rials) , which takes no more *tima. than 
that to create "ci .20-25, items daily -classroom quiz. 
FOR!flAT OF PROGRAfii . ' ' * ' 



In ' an attempt lo "pseudopersonaliz'e" the program,, th-e Stu- 
den.t is asked Kis-name and is addr:esse'd' by thi^ name 'for the du- 
ration of the program. . * , • ^ 

TKe, program 4s presently bei^ig used for , second-year ' students 

V • ■ ■ ■ 

gs a portion of an innovative- course in in termedi^a te French. The 
eniire program, except* for . re joinders, is wr^itten in French.^ . 
Students are addressed by Tl)>3nd carry out' some rela tively - simple 
dialogue with SONIQUE before they begin the ' actual,^ dtill 
1^ ^GG-uk: identification of^-^ user for link-up with the com-^ 
puter. ^ . ^ ' 

2. IDENTIFICATION OF RROGRAH: The program is identified in French 

\ \as .r^ONlQUE. It then states that it is here to help the 
sH^udent,. ^ * • * . ^ 

3. NAfOC: The student is tHen asked His name. ^ * ^ 

4, DIALOGUE/' the dialogue is constantly changed to suit ^the 

season of. the year or situations on campus. .Stud'^nts " 
— anawer either by yes or no, and statements are made 

^ concerning their answer. - ' ' 

5, ARE YOU READY TO'WORK? If the student Bays yis, then T:he 

drill prog^rafTV c'^^n tin'ues ^ If he 'answers no, the program 
termiftates. t ' r - ^ . . , ^ 
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• ■ . \ ■■■ ■ ' . N 

LISTING OP EXERCIStSM , ..;ptTs^ computer ttien lists the drills 

\ ' • ' 

available by titl§. ' , • . •• 

\ . ' " . 

CHOJCE; The student qhoose's the dri.ll t^y tixtle". ' , - 

\ 

DRILLS:. ■ ■ ' \ , 

a. 20-25 items ,. . . . '. ' • . . 

b. . All drills have-, an- identiqa.l form^t-Ta one-line c'omput^r 

printout of the questioo or stimulus form imtaediately , 
• folloujed^ by the student^ S' one-line' input response. ^ 

c. -Corrept response: If (and w^en) the student responds . 

• ""'.// ' ° * ' *" . 

correctly, the computer chooses a. reward statement 

From "atnong seven^#fgndomized "^statemen ts which ^ne 

written in. colloquial' English; -These statements 

• are freqi/ently changed to avoid boredom*. 

d. Incorrect response: ' < t ' , ' 

, (!'} ' First* incorrect: ' Th^e student JLs informed of tRe ' 

' ♦* » * ' ' . 

incorrectness of his answer/ but is qiy^n a 

■ ' • ■• • . , • ■ . ■ \ 

second chance/ Jhis is not counted as aR» error 
He is informed of his ui.3:ong ^an swer by one of, 
. ' . five randomized reprimand sta tem'^n'ts / If his 
^eron-d attempt is correct, see "Be. 

(2) Second incarrfect: The'student is more forcefully 

^ informed of tKe wrongness of his second ap'swer, 

% This is noi^j counted as an error and the correct 

' ♦ * * , . ' ' 

an^swer is.*given.^ >^6rre aga'Ln,. there is-a ran- 

^ domization of *five reprimand staterpents. 

(3) Rewrite of correct ahswer: The student, Jjpon 

being given the correct answer, mus|; retype 
the correct answer given, thereby reinforcing 
correctness, Thi§ loop may bjB .1:on tinued iji- • " 
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termin-ably until the correct answer is typed 
> • • • 

in . ' ' , ' • ^ . 

e.^ Timfe factor: The student is gi ven ,90 • seconds Tor the 

input of some response. If no response, is giv/en,* 

th-is zero input is counted as an error,- the* c.ortect' 

^ lanswer is given, and it must be retyped correc.tly >. 

.'•before the program proceeds to the next jitem. 

9. END\CF DRILL: The student i s "informed that the oarticular 
• ^ • / ^ * . ' /. . 

exercise he is working on is over. , He is informed of 

the njrnber of\ errors ^made ' [double error^; the computer. 

h3s. civen the correct response]. He is then asked if 

he would like to do another drijU.^ If he answers yes,' 

t-he program' is repea^fe beginning with' the listing of 

the drill titles. IF he answers no, the program proceeds 

to termination, * • 

10-. TERlrllw ATIOh ; ^The student told to come back soon, and is 

reminded to type" in 'BYC'Ta command for LOG-OFF, i.e., 

separation f rom ^tHe computer link-^up]. FinaJLly, the' 
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-e'launt of time spent at the terminal is^ 
TYPES OF DRILLS 

The^types fff drills used' in WON I QUE rande from rewrites to 
f ill-rin- the-blank's', translation, true/false, or responses to ques^- 
tions^ ' . . -""""^ . , , 

To date, .more than 50 different drill's on widely ranging 

subjtsct matters *have*been used by students/ Subject Kav/e included-: 
^ > > - ' ^ , * . - ' 

^Verb tenses ' • Conditional* sentences 'i0^. 



Verb conjugations (regular and • Negation 

irregular. ji/erbs). Intefrogai^ion 



Subjanctive itiood . . / Passive.' voice 

» 10 , - . 
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Conjunctive object pr,onouns Relative pronouns *' ^ * 

Possessive adjectives ^ Prepositions. 

Determiners • Transla.tiQn . - 

Adj'ective forms and positions Culture, • / ' 

C0t\{CLU5I^QN • ' ' 

Since ther*8 is virtually* unlimited access to Vhe terminals 
/ V . ♦ I' ^ . 

*j)n campus and no provision for prohibiting multiple attempts on * - 

^n^jDne drill, it "is neither feasible-nor p'ractical to use- the- •* 

* ' - . . ^• 

i:6mpuj:er' program as a testing device--that is, testa for evaluation 

of performance, with grading^ or as a m'easure of Learning. .Meyer-. . 

theless, eaqh 'attempt by a.studfervt is, in essence, a minirtest 

Qf ^sorts with none of the risks of classrdom evaluative , tests. 

No gr.ades are given; th«re is nO'Peer presslJTe or competition; 

''Ox,' " * 

Hhere is no real time limit for Work..;a1t. tj^^e terminal sinpe any 
drill may be repeated numerous times*; and i:h6re is- instant 'Veri- * 
fication of ttte cdrrectne^ss of the student's response. The work 
is not required but*ls optional, so the sturjen.t Jnay use "the com-* , 
putftr wh.en he wants to, as -long as he wants toi'' if he wants to. 
The ready ' availability of supplementary rfrilljw'ork helps both the - 
student and the teacher, since it is there, and is not time-con- 
suming: a typical ^20-25 item drill ta1<es only lb-15 minutes. 
One po^iti v'e*'/e'ature of^^using the' computer is thfe very 
' piovelty of having machine cSrry out a drill sessiort-^nd 
'dialogue in FrenaJi/'on- an individual basis with none of- thfe poten^tials 
of intimidation .or embarrassment of answering a question wrongly 

O " a 

/ < 4. - ♦ 

in ftont flf a class of peers., furthermore, I have used colloquial 
English rejoinders in the responses to right. or .wrong answers. 
' This' ps^li'dppersonalizing, has been criticized— ncjt by' students. 
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however, who Fand'that such randomiz-ed reward -or reprimand state- 
ments are a/nysing'and therefore make the work less tedious and 
Frustrating. Criticism may also be levelled at'-more complex, 
computer programs liks CARLOS which si/nply responds with SI or 
NO; ok certain tape programs which indiscriominately comment ' * - 
TRES BIEN, even if the student has 'responded wrongly 'or with an 
accent approaching that of Atilla the Hun speakiag -French, oe even 
^if the s'tudent did not- even opyi his moutht • , . 

It has been very impractical to^'carry but a study on the ^ 
effectiveness of this compu-ter-assisted tutorial work as would 
be seen^in improved performance on tests. The main area of 
effectiveness appears to be in the impr^ovement in student atti-tude 

and motivation. Extra work and practice are availabler.* ^It'can 

^ . \ 

be done whenns&ded and at the student's convenience. ' It is done 

in privets and at a leisurely ^ pace , The work can only help. the 

* > * ^ * - 

student by fe'vieiuing him and by af f ordJ^ng 'him extraj practice 

And, b6st of all, it is* fun to do. If the student senses a " . , 
' ♦ * * * • * ♦ , 

benefit from this type of work, even if'll ^is in the form of 
having performed an enjoyable* learning activity, I' feeL as if I • 
have been succeasful to somg. degree. Only too often have students 
left our classrooms ' after two or s0 years of language study with 
an intense dislike for the langtiage, ,and the 'sense of h^avihg^ done 
very little that wa's relevant to them or that was^ in terestirlg . * 
. ^ The computerls not a panacea, hut is a positive learn- 
ing ,e.xperrence,,*and positive experiences l.ead to learning. '/ * 
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